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DANH MUC TTHC
LINH VUC BAO VE QUYEN LOQI NGUOI TIEU DUNG

Stt | Tén thid tuc hanh chinh

Trang

Thuc hién theo Quyét dinh s6 3120/0D-UBND ngay 09 thang 8 nam 2024 ciia Chii
tich Uy ban nhan dan Thanh pho

1 Théng bao vé viéc thuc hién hoat dong ban hang khong tai dia 2-5
diém giao dich thudong xuyén




Thii tuc hanh chinh cip Xa

I. Thong bao vé viéc thuc hién hoat ddng ban hang khong tai dia diém giao dich
thuwdng xuyén

1. Trinh ty thyc hién

-WT(A) chtrc, ca nhan kinh doanh thyc hién thong bao dén Uy ban nhan dan cip x4 tai noi
t0 chirc ban san pham, hang hoa, cung cap dich vu.

- H so thong bao phai duoc giri ¢én Uy ban nhan déan cp xa t6i thleu 03 ngay lam
viéce trude khi thuc hién hoat dong (cin ctr theo ngay Uy ban nhan dan cdp xd nhan ghi
trén van don buu dién hodc cac hinh thirc ¢6 gia tri twong duong trong truong hop gui
qua duong buu dién, can cir theo ngay ghi trén gidy tlep nhan h so trong trudng hop
nop truc tiép, cin c theo thoi gian ghi nhan trén hé thong thu dién tir hodc cin ci theo
ngay ghi nhan trén he thng trong trudng hop ndp qua hé thdng dich vu cong truc
tuyén).

- Trudng hop stra d6i, bd sung ndi dung hoat dong di duoc thong bao dén Uy ban
nhan dan cap xa trudc do, to churc, ca nhan kinh doanh thyc hién thong bdo stra doi, bod
sung ndi dung hoat dong dén Uy ban nhan dan cap xa noi da thong bao.

Uy ban nhan dan cdp xa cong khai ddy du noi dung thong bao cia to chirc, ca nhan
kinh doanh bang hinh thic phu hop dé nguoi tiéu dung tai dia ban duogc biét. Viéc
cong khai dugc thuc hién trude va trong thoi gian thuc hién hoat dong ban hang, cung
cép dich vu cua td chirc, ca nhan kinh doanh tai dia ban.

2. Cach thirc thue hién

a) Qua duong buu dién;

b) Truc tiép tai tru s& Uy ban nhan déan cép x3;

¢) Qua thu dién tor kem chir ky s6 hodc kem ban scan thong bao 6 chir ky va dong dzflu
cua to Chl'I,C, ca nhan kinh doanh dén dia chi thu dién tir a3 dugc Uy ban nhan dan cap
xa cong bo;

d) Str dung hé thdng dich vu cong truc tuyén do Uy ban nhan déan cap x4 cung cap.

3. Thanh phin, s6 hrgng hd so

- Thanh phan hd so:

+ Lan dau: 01 Thong bao thuc hién ban hang khong tai dia diém giao dich thuong
xuyén theo Mau s6 10 Phu luc ban hanh kém theo Nghi dinh s6 55/2024/ND-CP .

+ Trudng hop stra ddi bd sung théng bao: 01 thong bao stra d6i, bd sung theo Mau sb
11 Phu luc ban hanh kém theo Nghi dinh s6 55/2024/ND-CP .

-S6 lugong ho so: 01 bo.
4. Thoi han giai quyét: Khong quy dinh

5. P6i twong thie hién thi tuc hanh chinh: t chirc, ca nhan kinh doanh thyc hién
hoat dong ban hang khong tai dia diem giao dich thuong xuyén theo quy dinh cua
phép luat vé bao v¢ quyén lgi nguoi tiéu dung.

6. Co quan the hién thii tuc hanh chinh: UBND cip xa.
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7. Két qua thwe hién tha tuc hanh chinh: T chtrc, c4 nhan kinh doanh thyc hién
hoat dong ban hang khong tai dia di€ém giao dich thuong xuyén sau khi thong bao.

8. Phi, I¢ phi: Khong quy dinh
9. Tén miu thong bio

Thong bao thyc hién ban hang khong tai dia diém giao dich thuong xuyén theo Mau sb
10 Phu luc ban hanh kém theo Nghi dinh s6 55/2024/ND-CP .

Thong béo sira doi, bo sung dugc thuc hién theo Mau s6 11 Phy lyc ban hanh kém
theo Nghi dinh s6 55/2024/ND-CP .

10. Yéu ciu, diéu kién thwe hién thi tuc hanh chinh:

- T4 chtic, ca nhan kinh doanh theo quy dinh tai Luat Bao vé quyén loi ngudi tiéu
dung.

- Thyc hién hoat dong ban hang khong tai dia diém giao dich thuong xuyén.
11. Can cwr phap ly cua thu tuc hanh chinh
- Luét Bao vé quyén loi ngudi tiéu ding ngay 20 thang 6 nim 2023;

- Nghi dinh s6 55/2024/ND-CP ngay 16 thang 5 ndm 2024 cua Chinh phu quy dinh chi
tiét mot s6 didu cua Ludt Bao vé quyén loi ngudi tiéu dung.



M4u s6 10
TEN TO CHUC, CA NHAN CONG HOA XA HOI CHU NGHIA VIET NAM

KINH DOANH Poc lap - Tu do - Hanh phuc

S&: oo , ngay ... thang.... nam...

THONG BAO THU'C HIEN BAN HANG KHONG TAI PIA PIEM GIAO DICH
THUONG XUYEN
Kinh glri: ..o

Tén t6 chirc, cd nhan kinh doanh: ............oveeiei e,
Piachitrusd chinh: ...
biénthoai: .................... Fax:............oo.l Email:.....................
M3 86 thUé (NEU CO): vt
Nguoiliénhé:...........oooiiiiiii, bién thoai: ..................

Can ctr Luat Bao vé quyén loi ngudi tiéu dung va cac van ban huéng dan Luat, [tén to
chure, cd nhan kinh doanh] thong bao thuc hién ban hang khong tai dia di€ém giao dich
thuong xuyén nhu sau:

1. Tén hoat dOng (DU CO): ...vvevee e,

3. D12 AEM t0 ChUC: o en e

4. Danh sach san pham, hang héa, dich vu cung cip va gia ban kém theo (gi4 ban da
gom thué, phi, chi philiénquan): ...,

5. Théng tin lién hé cua dai dién [tén td chirc, c4 nhan kinh doanh] dé tiép nhan, giai
quyét khiéu nai cua nguoi ti€éu dung:

HoO tm: o oo e

SO GHEN thORI: +..vveeeeiiiie et
[tén tO chirc, ca nhan kinh doanh] chju trach nhiém vé tinh chinh x4c, diy du cia thong
tin cung cap néu trén; cam két thyc hién dung cac quy dinh cta Luat Bao vé quyén loi
nguoi tiéu dung va cac quy dinh khac cia phap luat hién hanh.
QUYEN HAN, CHUC VU CUA NGUOI KY
(Chit ky ctia nguoi cé tham quyén,
dau/chit ky s6 ciia co quan, t6 chirc)

Ho va tén



MAu s6 11
TEN TO CHUC, CA NHAN CONG HOA XA HOI CHU NGHIA VIET NAM

KINH DOANH Poc lap - Tu do - Hanh phuc
Sb: .o .., NQAY ... thang .... nam...

THONG BAO SUA POI, BO SUNG THUC HIEN BAN HANG KHONG TAI
PIA PIEM GIAO DICH THUONG XUYEN

Kinh glri: ..o
Tén t6 chirc, cd nhan kinh doanh: ............oveeiei e,
Piachitrusd chinh: ...
biénthoai: .................... Fax:.................... Email:.....................
M3 86 thUé (NEU CO): vt
Nguoiliénhé:...........oooiiiiiii, bién thoai: ...................
Can ctr Luat Bao vé quyén loi ngudi tiéu dung va cac van ban huéng dan Luat;
Can ctr Van ban sb....... e ngay...... thang......nam. ....cﬁaq[ténqt(x) chuc, ca
nhan kinh doanh], [tén to chl'Icz ca nhan kinh doanh] thong bao stra doi, bd sung thuc
hién ban hang khong tai dia diém giao dich thuong xuyén nhu sau:
1. N6i dung sira ddi, bd sung
2. Vin ban, tai liéu kém theo (néu co).
Cac ndi dung khac theo Thong bao tai Van ban sO.....ngdy...... thang...... nam .....
cua [tén to churc, ca nhan kinh doanh] gilr nguyén.
[tén tO chue, ca nhan kinh doanh] chiu trach nhiém vé tinh chinh xéac, dy du cua thong
tin cung cap néu trén; cam két thuc hién dung cac quy dinh cua Luat Bao vé quyén loi
nguoi tiu dung va cac quy dinh khac cia phap luat hién hanh.
QUYEN HAN, CHUC VU CUA NGUOI KY
(Chit ky cua nguoi co tham quyeén,
dau/chir ky so cua co quan, to chirc)

Ho va tén



