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QUY TRINH Ma hiéu: QT-11/BTXH
UBND PHE}(:TNG Poi, cap lai Gidy xac nhan Lén ban hanh 01
LONG TRUONG | khuyét tat (khi khong thay d6i | Ngay ban hanh:  21/7/2023
dang tat va mirc d¢ khuyet tat)
SUA POI TAI LIEU
A A Trang / Phan o
Yéu cau swra | .. ‘A Az A . 2R A . 2z, | Ngay stra
PO lién quan viéc | M0 ta n¢i dung swra doi | Lan swra doi 2.
doi/ bo sung siva ddi doi
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QUY TRINH M3 higu: QT-11/BTXH

UBND PHE}(:)’NG Poi, cap lai Gidy xac nhan Lén ban hanh 01
LONG TRUONG | khuyét tat (khi khong thay d6i | Ngay ban hanh:  21/7/2023

dang tit va mic do kKhuyét tat)

1. MUC PiCH

Quy dinh chi tiét trinh tu tha tuc D61, cip lai Gidy xac nhan khuyét tat (khi khong

thay d6i dang tat va mirc d6 khuyét tat) dam bao cac can bg, cong chuc giai quyét cac
cong viée thudc chie nang, nhiém vu, quyén han theo quy dinh cta phap luat

2. PHAM VI AP DUNG
Ap dung ddi voi hoat dong Doi, cap lai Gidy xac nhan khuyét tat (khi khong thay

doi dang tat va mac do khuyét tat)

Can bo, cdng chirc thudc bd phan tiép nhan va tra két qua, cac bd phan co lién

quan thugc Uy ban nhan dan phuong chiu trach nhiém thyc hién quy trinh nay

3. TAI LIEU VIEN DAN

- Tiéu chuan qubc gia TCVN ISO 9001:2015

- Cac van ban phap quy lién quan dé cp tai muc 5.8
4. PINH NGHIA/VIET TAT

- UBND: Uy ban nhan dan

- TTHC: Thu tuc hanh chinh

- BTXH: Bao trg xa hoi

5.NOI DUNG QUY TRINH
5.1 | Piéu Kkién thuwc hién Thi tuc hanh chinh
1. Nhitng trudng hop sau ddy phai lam thu tuc cap doi Gidy xac nhan khuyét tat:
a) Gidy xac nhan ’khuyé’t tat sai thong tin so véi Chirng minh nhéan dan, can cudc
cong dan hoac gidy to co gia tri phap 1y khéc;
b) Gidy x4c nhan khuyét tat hu hong khong str dung duoc.
2. Nhirng trudng hop sau day phai lam thi tuc cp lai Gidy xac nhan khuyét tat:
a) Thay d6i dang khuyét tat hodc mirc d6 khuyét tat;
b) Mat Giay xac nhan khuyét tat;
¢) Nguoi khuyet tat tir dii 6 tudi trd 1én trir trudng hop nguoi khuyet tat dac bigt
nang quy dinh tai diém 1.1, 1,2, 1.5, 1.6, 1.7 Muc IV Mau s6 02 ban hanh kém
theo Thong tu nay.
3. qDéi voi truong hop da dugce cap Gidy xac nhén khuyét tat nhung co quan c6
tham quyén ket luan khong dung dang khuyét tat, mae d6 khuyet tat thi phai thu
héi Gidy xac nhan khuyét tat.
5.2 | Thanh phan ho so Ban | Ban

chinh | sao
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QUY TRINH M3 higu: QT-11/BTXH

UBND PHUONG Poi, cap lai Gidy xac nhan Lan ban hanh 01

LONGTRUONG | khuyét tat (khi khong thay d8i | Ngay ban hanh:  21/7/2023
dang tat va mirc d¢ khuyet tat)

Pon d¢ nghi theo mau 01 ban hanh kém theo thong tu sb
01/2019/TT-BLDTBXH ngay 02 thang 01 nam 2019 quy dinh
viéc xac dinh mic do khuyét tat do hoi déng xac dinh muac do
khuyét tat thuc hién

5.3 | S6 lwong ho so

01 b¢

5.4 | Thoi gian xir ly

05 ngay lam viéc ké tir ngay nhan du ho so theo quy dinh

5.5 | Noi tiép nhén va tra két qua

B6 phan Tiép nhan va Tra két qua giai quyét TTHC cia UBND phudng

5.6 | Phi/Lé phi

Khdng

5.7 | Quy trinh xir ly cong viéc

TT Trinh tu Trach nhiém | Thoi gian | Biéu mau/Két
qua

B1 | Nop ho so: Cong dan chuan bi hd Thanh phan h

Codng dan Khi co

so theo quy dinh nop tai bd phan hu cAu so myc 5.2
TN&TKQ thuc hién TTHC

B2 | Tiép nhan va kiém tra tinh chinh Mau sb 01, 02,
xac,day di cia ho so: cong chic 03, 05, 06
tiép nhan tién hanh thiép nhan va Cong chirc (Thong tu
kiém tra dau muc ho so: b6 phan 15 ngay 01/2018/TT-
- Néu hé so chua day du, chua hop TN&TKQ 1am viéc VVPCP)

16: huong dan cdng dan bd sung,
hoan thién hd so theo quy
dinh.Truong hop hd so khong duoc
hoan chinh theo hudng dan, can bo
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QUY TRINH Ma hiéu: QT-11/BTXH
EgHCD; PH[I;gNG Poi, cap lai Gidy xac nhan Lén ban hanh 01
TRUONG | khuyét tat (khi khong thay ddi | Ngay ban hanh:  21/7/2023
dang tat va mirc d¢ khuyet tat)
tiép nhan tir chdi tiép nhan ho so
- Néu hd so hop 1€; vao so theo doi Hb so
ho so; viét giay tiép nhan ho so va
hen tra két qua trao cho nguoi nop
ho so; nhap thong tin vao phén
meém, quét (scan) va luu trir h6 so
dién tu, 1ap phiéu kiém soat qua
trinh xur ly ho so kem theo ho so
chuyén dén bo phan chuyén mon
xu ly
B3 | Thim dinh hé so, dé xuét két qua:
Can cu ho so dang luu gitr tién
hanh kiém tra ho so: Mau s6 01, 02,
- Néu ho so can giai trinh, bo sung, 03, 05, 06
can bd chuyén mon hudng dan (Thong tu
cong dan bo sung ho so theo quy A . 01/2018/TT-
ST gy |
- Néu hd so dat yéu cau: Tong hop, 1amngiaé)(/:
hoan thién hd so phap ly, du thao '
gidy xac nhan khuyét tat truong Dy thao gidy
hop ho so du diéu kl@rrl doi, cap lai xéc nhan hoic
Hodc van ban ttr‘chéi truong hop van ban tir
ho so khong du diéu kién chbi
Trinh 1anh dao UBND phuong xem
xét
B4 | Ky Siuyet ke due- Lanfl daok UBNP Lanh dao . Gidy xac nhan
phuong xem xét, yéu cau di€u 01 ngay MR
, LA , A 1A X UBND . . hoac van ban
chinh (n€u can), ky duyét két qua . lam viéc e
. 1A phuong tur choi
giai quyét ho so
BS | Dong dau va sao luu: Ti€p nhan ket A ’ Mau s6 06
qua, chuyén van thu lay so dong Cong chuc (Théng tur
dau sao luu (neu can) s6 hoa két | chuyén mén Y% ngay 01/2018/TT-
qua va chuyén vé bd phan lam viéc VPCP)
TN&TKQ Van th
Vao s6 luu ho so theo doi
B6 | Tra két qua: Tra két qua cho cong | BO phan Theo Ket qua
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QUY TRINH M3 higu: QT-11/BTXH

UBND PHUONG Poi, cap lai Gidy xac nhan Lan ban hanh 01

LONGTRUONG | khuyét tat (khi khong thay d8i | Ngay ban hanh:  21/7/2023
dang tat va mirc d¢ khuyet tat)

dan theo quy dinh TN&TKQ | phiéu hen

Ghi chii: Néu ho so bi chgm mugn thi cdan bg thu Iy bio cdo lanh dao va phdi ¢6 phiéu
xin 10i theo mau so 04 (Thong tw 01/2018/TT-VPCP) tra cho TCCN

5.8 | Cosé phap ly

- Luat nguoi khuyét tat ngay 17/6/2010 (c6 hiéu luc tir ngay 01/01/2011).

- Nghi dinh 28/2012/ND-CP ngay 10/4/2012 ctia Chinh phu, quy dinh chi tiét va
huéng dan thi hanh mot s6 didu cua Luat Nguoi khuyét tat.

- Thong tu s6 01/2019/TT-BLDTBXH ngay 02 thang 01 nim 2019 quy dinh
viéc xac dinh mirc d6 khuyét tat do hoi dong xac dinh mirc d khuyét tat thuc
hhig.

- Nghi dinh 61/2018/Nb-CP vé thuc hién co ché mot cira, mot cta lién thong
trong giai quyét thi tuc hanh chinh.

- Thong tu 01/2018/TT-VPCP ngay 23/11/2018 hudéng dan thi hanh mét sé quy
dinh cta nghi dinh s6 61/2018/ND-CP ngay 23/04/2018 ctia Chinh phu vé thuc
hién co ché mét cira, mot cira lién thong trong giai quyét thi tuc hanh chinh.

- Quyét dinh s 4592/Qb-UBND ngay 23 thang 10 ndm 2019 cua Chu tich Uy
ban nhan dan thanh phd Ve viéc phé duyét quy trinh ndi bo giai quyet thu tuc
hanh chinh thudc tham quyén tiép nhan cia UBND phuong, x4, thi tran.

Quyet dinh s 2375/Qb-UBND ngay 04/6/2018 cua UBND thanh phé Ho Chi
Minh vé viéc cong bd danh muc thu tuc hanh chinh linh vuc béo tro xa hoi thudce
pham vi quan 1y cua S¢ Lao dong thung binh va xa hoi.

6. BIEU MAU

TT | Tén Biéu miu

1. | Hé théng biéu mau theo Thong tu 01/2018/TT-VPCP ngay 23/11/2018:
* Mau s0 01 — Gidy tiép nhan ho so va hen tra két qua

* MAu s6 02 — Phiéu yéu ciu bo sung, hoan thién ho so

* Mau s6 03 — Phiéu tir chéi tiép nhan giai quyét ho so

* Mau s6 04 — Phiéu xin 15i va hen lai ngay tra két qua

* MAu s6 05 — Phiéu kiém soat qua trinh giai quyét hd so

* Mau s6 06 — S6 theo ddi ho so

2. |Pon dé nghi (theo mau 01 ban hanh kém theo théng tu s 01/2019/TT-
BLDTBXH ngay 02 thang 01 nam 2019 quy dinh viéc xac dinh mirc dg khuyét tat
do hoi dong xac dinh mtrc d§ khuyét tat thuc hién

7. HO SO LU'U: Ho so luu bao gdm cac thanh phan sau
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QUY TRINH M3 higu: QT-11/BTXH

UBND PHUONG Poi, cap lai Gidy xac nhan Lan ban hanh 01

LONGTRUONG | khuyét tat (khi khong thay d8i | Ngay ban hanh:  21/7/2023
dang tat va mirc d¢ khuyet tat)

TT Hé so lu (ban chinh hoic ban sao theo quy dinh)

1. | Thanh phén hd so can ndp theo myc 5.2

2. | Két qua giai quyét thu tuc hanh chinh
Cac hd so khac phat sinh trong qua trinh thuc hién

3. | Céc biéu miu theo co ché mot cira, mot cira lién théng duoc ban hanh kém theo
thong tw 01/2018/TT-VPCP ngay 23/11/2018

Ho so duoc luu tai BO phan chuyén mon va bo phan mét cira theo quy dinh

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

PON PE NGHI XAC PINH, XAC PINH LAI MUC PQ KHUYET TAT VA CAP,
CAP POI, CAP LAI GIAY XAC NHAN KHUYET TAT
Kinh giri: Chu tich Uy ban nhan dan xi (phudng, thi tran)
Huyén (quén, thi x3, thanh phd) ................
Tinh, thanh phé.........ooooviiiiiiiiiie i,
Sau khi tim hiéu quy dinh vé x4c dinh muc d6 khuyét tat, t6i dé nghi:
0 Xac dinh mirc d6 khuyét tat va cAp Gidy xac nhan khuyét tat
0 Xac dinh lai mirc do khuyét tat va cép Giéy xac nhan khuyét tat
0 Cép lai Gidy x4c nhan khuyét tat
0 Cap d6i Gidy xac nhan khuyét tat
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QUY TRINH M3 higu: QT-11/BTXH

UBND PHUONG Poi, cap lai Gidy xac nhan Lan ban hanh 01

LONGTRUONG | khuyét tat (khi khong thay d8i | Ngay ban hanh:  21/7/2023
dang tat va mirc d¢ khuyet tat)

(Truong hop cip d6i Gidy xac nhan khuyét tat thi khong phai ké khai thong tin tai Muc
I duoi day).

Cu the:

I. Thong tin ngudi dwge xac dinh mire d9 khuyét tat

S HOO VA M. i ——————————————————————

- Sinh ngay......... thang...... nam.......... G101 tinh: ..o
- S6 CMND hoac CAn CUHOC CONG AAN: .....voveeeeeeeeeeeee e

= HO KhAU thUONE TIT .ot s s

= NOT O RIEN NAY: woiieiiiieeiiee ettt e e et e e b e e e sabee e esbeeeetaeeenneeas

II. Thong tin nguwoi dai dién hop phap (néu co)

= HO VA CI: oo

- Mbi quan hé v6i ngudi duge xac dinh Khuyt tat: .......oo.oveveveeeeeeeeeeeeeeeee e

- S6 CMND hoac ¢An CUHOC CONG AAN: .......ovoveeeeeeeeeeeeeeeee e ees st

= HO KNAU thUONE tIT: .o

= NOT G RICN NAY: ettt e et e e e e e e st e e anb e e s nre e e annes

= SO GBI tROGL: .ottt ettt eneeen e

I11. Thong tin vé tinh trang khuyét tat

1. Thong tin vé dang khuyét tat (Pdnh diu x vdo é tiwong 1ing)

STT Cac dang khuyét tat Co Khong

1 [Khuyét tat van dong

1.1 [Mém nhé&o hodc co climg toan than

1.2 [Thiéu tay hodc khong cir dong duoc tay

1.3 [Thiéu chan hoac khong ctr dong dugc chan

1.4 [Yéu, liét, teo co hodc han ché van dong tay, chan, lung, ¢

1.5 [Cong, veo, chan tay, lung, c¢d; gu ¢t song lung hodc di
dang, bién dang khac trén co thé ¢ dau, co, lung, tay, chan

1.6 |Co két luan cua co sO y t€ cap tinh trd 1€n vé suy giam chire
nang van dong

2  [Khuyét tat nghe, n6i

2.1 |Khong phat ra &m thanh, 161 néi

2.2 [Phét ra 4m thanh, 151 n6i nhung khong rd tiéng, rd cau

2.3 |[Khong nghe dugc

2.4 [Khiém khuyét hodc di dang co quan phat 4m anh hudng dén|
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QUY TRINH Ma higu: QT-11/BTXH
UBND PHFI(?NG Poi, cap lai Gidy xac nhan Lén ban hanh 01
LONG TRUONG khuyét tit (khi khong thay d8i | Ngay ban hanh:  21/7/2023

dang tit va mic do kKhuyét tat)

viéc phat am

2.5

Khiém khuyét hoic di dang vanh tai hodc 6ng tai ngoai anh
huong dén nghe

2.6

Co két ludn cua co so y t€ cap tinh trd 1€n vé suy giam chirc
nang nghe, no1

Khuyét tit nhin

3.1

Mu mdt hoac hai mat

3.2

Thicéu mot hoac hai mat

3.3

Kho khan khi nhin hodc khéng nhin thiy cac d6 vt

3.4

Kho khan khi phan biét mau sic hodc khong phan bi¢t duoc
cac mau sac

3.5

Rung, giat nhan thi, duc nhan mit hodc seo loét giac mac

3.6

Bi di tat, bién dang ¢ vung mit

3.7

Co két ludn cua co so y t€ cap tinh trd 1€n vé suy giam chirc
nang nhin

Khuyét tat than kinh, tim than

4.1

Thuong ngdi mot minh, choi mot minh, khong bao gid noi
chuyén hodc quan tam téi bat ky ai

4.2

C6 nhitng hanh vi bat thuong nhu kich dong, cdu gian hodc
so hai vo co gay anh hudng dén stc khoe, su an toan cua
ban than va nguoi khac

4.3

Bét ngd dimng moi hoat dong, mat mo trung trung khong
chop, co gidt chan tay, méi, mat hoac bét thinh linh nga
xudng, co giat, sti bot mép, goi hoi khong biét

4.4

Bi mat tri nhd, bo nha di lang thang

4.5

C6 két luan ciia co sd'y té cap tinh trd 1én vé suy giam than
kinh, tdm than

Khuyét tat tri tué

5.1

Kho khin trong viéc nhan biét nguoi than trong gia dinh
hodc kho khan trong giao tiép vdi nhiing nguoi xung quanh
S0 vO1 nguoi cung lra tudi

5.2

Cham chap, ngo nghéch hodc khong thé lam duoc mot viée

don gian (so v6i tudi) du da dugc huéng dan
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QUY TRINH Ma higu: QT-11/BTXH
UBND PHFI(?’NG Poi, cap lai Gidy xac nhan Lén ban hanh 01
LONG TRUONG khuyét tit (khi khong thay d8i | Ngay ban hanh:  21/7/2023

dang tit va mic do kKhuyét tat)

5.3

Kho khan trong viéce doc, viét, tinh toan va k¥ nang hoc tap
khac so voi nguoi cung tudi do cham phat trién tri tu¢

5.4

C6 két luan co so y té cap tinh tré 1én vé cham phat trién tri
tué

Khuyét tit khac

6.1

C6 két luan ctia co s& y té cap tinh trd 1én vé bénh té bi, mat
cam giac & tay, chan hodc sy bit thudng cua co thé 1am
gidm kha nang thuc hién cac hoat dong; lao dong; doc, viét,
tinh toan va k¥ nang hoc tap khac; sinh hoat hoac giao tiép

6.2

C6 két luan ciia co sd y té cap tinh trd 1én vé bénh ho hap
hoic do bénh tim mach hodc do rdi loan dai, tiéu tién mic
du di dugc didu tri lién tuc trén 3 thang, lam giam kha nang
thuc hién cac hoat dong; lao dong; doc, viét, tinh toan va k¥
ning hoc tap khac; sinh hoat hoic giao tiép

6.3

Co két ludn cua co so y t€ cap tinh trd 1€n veé ro1 loan pho tu

ky hoac cac loai bénh hiém

2. Thong tin vé mirc a9 khuyét tat (Truong hop tré em duéi 6 tudi khéng phdi ké khai)

Céc hoat dong

Mtrc d6 thuc hién| Thuc hién | Thyuc hién [Khong thuclKhong xac
dugc  |duoc nhung | hién duoc [dinh dugc

can trg giup

1. Di lai

2. An, uéng

3. Tiéu tién, dai ti€n

4. V¢ sinh ca nhan nhu danh rang, rira
mat, tam rua...

5. Méc, co1 quan o, giay dép

6. Nghe va hiéu nguoi khac noi gi

7. Dién dat dugc ¥ muon va suy nghi cua
ban than qua 161 noi

nhap

8. Lam cac viéc gia dinh nhu gap quan
40, quét nha, rura bat, nau com phu hop
voi do tudi; lao dong, san xuat tao thu

0. Giao tiép xa h(f)iq, hoa nhép cong déng
phu hop véi do tudi
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QUY TRINH M higu: QT-11/BTXH
UBND PHUONG Poi, cap lai Gidy xac nhan Lén ban hanh 01

LONGTRUONG | khuyét tat (khi khong thay d8i | Ngay ban hanh:  21/7/2023
dang tat va mirc d¢ khuyet tat)

10. Poc, viét, tinh toan va k¥ nang hoc
tap khac

..., Ngay.....thang.....nam...
Nguwoi viet don
(Ky va ghi r6 ho tén)

MAU GIAY XAC NHAN KHUYET TAT

ICONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

THO VA T8I ettt et et e
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QUY TRINH M3 higu: QT-11/BTXH

UBND PHUONG Poi, cap lai Gidy xac nhan Lan ban hanh 01

LONGTRUONG | khuyét tat (khi khong thay d8i | Ngay ban hanh:  21/7/2023
dang tat va mirc d¢ khuyet tat)

°PNgay, thang, ndm sinh: ...................ccociiiiiin.
CGIGT NN .. e
"Noi DKHK thuong trili. ..o,
BNOT G hiN NAY:... ..o
ODang KhuySt tAt:. ...

(Ky tén, dong déu)

NHUNG DIEU CAN CHU Y
1. Gic?y xdc nhan khuyét tdt la can cir dé thue hién cdc ché do, chinh sach doi véi nguoi
khuyét tat.
2. Nguoi duwoc cdp gidy cé trach nhiém bdo qudn can thin, khéng cho nguwoi khdc muwon.
3. Truong hop Gidy xdc nhdn khuyét tat bi hu hong, that lac thi nguwoi khuyét tdt cé trach
nhiém lién hé voi co quan chirc nang dé dwoc cdp lai theo quy dinh.

Cha thich:

A. Mat trudce:

1Qudc hiéu:

Cong hoa xa hoi chi nghia Viét Nam: chit in hoa, chir ding, dam, mau den

bdc 1ap - Ty do - Hanh phuc: chir in thuong, chit ding, dam, mau den

2Gidy x4c nhan khuyét tat: Chir in hoa, chit dirng, ddm, mau do.

386 hiéu: Ghi ma sé don vi hanh chinh cap x4 theo Quyét dinh sb 124/2004/Qb-TTg cua
Thu tuéng Chinh phu ngay 7/8/2004 vé viéc ban hanh bang danh muyc va mé s6 cac don
vi hanh chinh Viét Nam va sau chit s6 ghi tha tu nguol khuyét tat. Vi du: Nguoi khuyét
tat thu 3 tai’xé Dai Lai, Huyén Gia Binh tinh Bac Ninh c6 s0 I}iéu la: 09469.000003;
Nguoi khuyét tat thl'r,108 tai Phuong Hang Bong, Quan Hoan Kiém, Ha N1 c6 s6 hi¢u:
00076.000108. Ghi s, chir in thuong, chir dirng, mau den.

*Ho va tén: Chit in hoa, chitr dirng, dam, mau den.

5Ngay, thang, nim sinh: Ghi day du ngay, thang, nim sinh, chit thuong.

®Gi6i tinh: Ghi “Nam” hodc “Nit”, chit in thudng, chit ding, mau den.

"Noi ding ki ho khau thuong tri: Ghi theo s6 ho khau cta nguoi khuyét tat, chir in
thuong, chir ding, mau den.
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QUY TRINH M3 higu: QT-11/BTXH

UBND PHUONG Poi, cap lai Gidy xac nhan Lan ban hanh 01

LONGTRUONG | khuyét tat (khi khong thay d8i | Ngay ban hanh:  21/7/2023
dang tat va mirc d¢ khuyet tat)

8Noi ¢ hién nay: Chir in thuong, chit ding, mau den

9Dang khuyét tat: Ghi dung cac dang khuyét tat theo quy dinh tai Piéu 3 Luét ngudi
khuyét tat, chit in thuong, chit ding, mau den.

lOMI'J:E: d6 khuyét tat: Ghi dung muc d6 khuyét tat theo quy dinh tai Diéu 3 Luit ngudi
khuyeét tat, chit in thuong, chit ding, mau den.

INgay thang ndm: Chit in thudng, chit dirng, mau den.

2Chu tich Uy ban nhan dan ky tén, dong dau: ghi chit in thuong, chit ding, ddm, mau
den

B. Mt sau:

- Trén cung in dong chit “Nhiing diéu can chii y” mau den, chit in hoa, chit ding, dam

- Tiép duéi in cac dong chir in thudng, chit nghiéng mau den.




