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Yéu czjlu Trang / Phin ) Lan ban Ngay ban
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bo sung | viéc sira doi stra doi




3

QUY TRINH M3 hiéu: QT-02/PCTN
UBND PHUONG . S 5 .
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1. MUC PiCH

Quy dinh trinh ty tiép nhan, kiém tra ho so, tham muu két qua giai quyét hod so
lién quan viéc Tiép nhan yéu cau giai trinh, ddm bao phu hop véi cac quy dinh hién hanh

2. PHAM VI

Ap dung d6i véi hoat ddng Tiép nhan yéu cau giai trinh

Can bo, cdng chic thudc bo phan tiép nhan va tra két qua, cac bd phan co lién
quan thugc Uy ban nhan dan phudng chiu trach nhiém thuc hién quy trinh nay

3. TAI LIEU VIEN DAN

- Tiéu chuan qubc gia TCVN ISO 9001:2015

- Cac van ban phap quy lién quan dé cap tai muc 5.8

4. PINH NGHIA/VIET TAT

- UBND: Uy ban nhén dan

- TTHC: Thu tuc hanh chinh

-TCCN:  T6 chirc, c4 nhan

- TN&TKQ: Tiép nhan va tra két qua

- PCTN: Phong chdng tham nhiing

5. NQI DUNG QUY TRIiNH
5.1 | Diéu kién thue hién thi tuc hanh chinh

Theo quy dinh tai Diéu 4 Nghi dinh s 59/2019/ND-CP ngay 01 thang 7 nim
2019:

+ Ca nhan yéu cau giai trinh c6 ning luc hanh vi dan sy diy du hodc c6 nguoi
dai dién theo quy dinh ctia phap luat; co quan, t6 chirc, don vi yéu cau giai trinh
phai c6 nguoi dai dién hop phap ctia co quan, t6 chic, don vi minh.

+ Quyét dinh, hanh vi ctia co quan, td chire, don vi duoc yéu cu gidi trinh tac
dong truc tiép dén quyén va loi ich hop phap cia co quan, to chirc, ca nhin co
yéu cau giai trinh.

5.2 | Thanh phan ho so Bin | Bin
chinh | sao
+ Vin ban yéu cau giai trinh cua ca nhan, t6 chrc. X
+ Thong tin, tai liéu lién quan dén yéu cau giai trinh. X
+ Thong bao ddng ¥ hoic tir chéi giai trinh ctia co quan nha nudc X
c6 trach nhiém giai trinh.

5.3 | S6 lwong ho so
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01 bod
5.4 | Thoi gian xir ly

ngay tiép nhan y€u cau giai trinh

Thoi han ra thong bao tiép nhan hodc tir chdi giai trinh 1a 05 ngay lam viéc ké tur

5.5 | Noi tiép nhan va tra két qua
UBND phuong
5.6 | Lé phi
Khong
5.7 | Quy trinh xi ly cong viéc
TT Trinh ty Trach Thoi | Bicu mawKet
nhiém gian qua
Bl | Nguoi yéu cau giai trinh gui van ban | Nguoi yéu . Thanh phan
X Khi co A
yéu cau giai trinh hodc tryc tiép dén co | cau giai nhu cAu ho so theo
quan nha nudc c6 trach nhiém giai trinh trinh muc 5.2
B2 | Co quan, t6 chiic don vi, ca nhan co6
trach nhi€ém giai trinh ti€p nhan yéu cau
giai trinh khi dap Umg cac di€u kién tai
bicu 4 va biéu 5 Nghi dinh s0
59/2019/NDB-CP ngay 01 thang 7 nam
2019.
- Néu nhi€u nguoi dén yéu cau giai
trinh truc tjép vé mét ndi dung thi co Cg quan,
quan 5:(’) tham quyén huong dan nguoi | t6 chic Gio
yéu cau giai trinh cur dai dién d€ trinh | don vi, ca hanh
bay ni dung yéu cau nhan chinh

- Néu ndi dung yéu cau giai trinh khong
thugc trach nhiém thi nguoi tiép nhan
hudng dan nguoi yéu cau dén co quan
c6 tham quyen theo quy dinh phap luat

- Néu noi dung yéu cau giai trinh da
dugc giai trinh cho ngudi khac trude do
thi cung cdp ban sao vin ban giai trinh
cho nguoi yéu cau
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QUY TRINH M3 hiéu: QT-02/PCTN
UBND PHUONG . . X .
LONG TRUONG Tiép nhan yéu chu giai | Lanbanhanh: 01
trinh Ngay ban hanh:  21/7/2023

B3 | Co quan, t0 chic don vi, ca nhan ra Thoéng bao
A Lk N oA A Co quan, " A
thong bao ti€p nhan yéu cau giai trinh & chire tiép nhan yéu
hodc tir choi gidi trinh va néu ro 1y do . \ cau giai trinh
don vi,ca | 05 ngay A
nhan hodc thong

béo tir chdi
(néu rd ly do)

5.8 | Co sé phap ly

+ Luat Phong chong tham nhiing s6 36/2018/QH14 ngay 20 thang 11 ndm 2018.
+ Nghi dinh s6 59/2019/ND-CP ngay 01 thang 7 nam 2019 cua Chinh phu quy
dinh chi tiét mot s6 diéu va bién phdp thi hanh Luat phong chong tham nhiing.

6. BIEU MAU
TT | Tén Biéu miu
1. | Khéngcd
7. HO SO LUU: Ho so lvu bao gdm céc thanh phén sau
Thanh phan ho so theo muc 5.2
2. | Két qua giai quyét ho so
Céc vian ban khac phat sinh trong qué trinh giai quyét ho so (néu cb)
Ho so duoc luu tai bd phan chuyén moén theo quy dinh hi¢n hanh.




